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St. Joseph’s Villa and Court, 927 7t St., David City, NE 68632

Notice of Non-Discrimination under Section 1557 of the Affordable Care Act

St. Joseph’s Villa and Court (SJVC) complies with applicable Federal Civil Rights Laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. SJVC does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex. SJVC:
e Provides free aids and services to people with disabilities to communicate effectively
with us such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services, including translated documents and oral interpretation,
to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
The language services, as well as Auxiliary aids and services, including qualified interpreters for
individuals with disabilities and information in alternate formats, will be provided free of charge and
in a timely manner, when such aids and services are necessary to ensure persons with disabilities
may participate in an equal manner. If you need these services, contact 1-800-833-7352 or ask the
Administrator to help you at 402-367-3045.

If you believe that SJVC has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age disability, or sex, you can file a grievance with (TTY711) or:

NEOC - NE Stat office Building NEOC - State Office Building

301 Centennial Mall South, 5" Floor 1313 Farnam -on-the-Mall, Suite 318
PO Box 94934 Omaha, NE 68102-1836

Lincoln, NE 68509-4934 Telephone: 402-595-2028
Telephone: 402-471-2024 Toll Free: 800-382-7820

Toll Free: 800-642-6112 Fax: 402-595-1205

Fax: 402-471-4059

You can file a grievance in person at SJVC - ATTN: Administrator (927 7t St., David City, NE 68632 or
by mail, fax, or email.

You can also file a civil rights/discrimination complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office of Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov.ocr.portal.lobby.jsf, or by mail or phone at: US
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, DC 20201, 1-800-868-1019, 800-537-7697 (TDD).




Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

SJVC is required by law to protect the privacy of your health information, and to provide you with a
Notice of privacy Practice (NPP) that outlines your rights and our duties with respect to your
information. A copy of SJVC NPP can be found on our website at http://saintjosephsvilla.org or you
can request a paper copy by call our office at 402-367-3045.




Top 15 Non-English Spoken Languages

State of Nebraska
RS ;it;g _ ~ English (For PLZ&[&: ?Vgelti:itg:Nzt?;tLinks)
1 Spanish Espafiol
2 Vietnamese Tiéng Viét
3 Chinese Fieh X
4 Arabic Ay gall
5 Karen* unD
6 French Francais
1 Cushite *0 (Oromo) Oroomiffa
S German Deutsch
9 Korean St 0
10 Nepali* agre
11 Russian Pycckuii
12 Laotian WIIN9O
13 Kurdish* (64 398
14 Persian (Farsi) (it )8
15 Japanese HAGE
*  Detailed Languages Spoken at Home and Ability to Speak English for the Population 5
Legend Years of Age and Over: 2009-2013.
{0 Cushite written translated tagline is provided in the Oromo language.
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If You Speak...
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Language Assistance Services Are Available to You FREE of Charge

CALL 1- 402-367-3045

TTY: Dial 711 or

CALL 1-800-833-7352

Top 15 Non-English Languages Spoken in Nebraska. Source: CMS Technical Guidance Document, Appendix A (March 2016)
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